
Who We Are
For 47 years, Goodwill Industries of Central 
North Carolina has helped individuals with 
barriers to employment become self sufficient.  

We operate 17 retail stores and three community 
resource centers to serve Alamance, Caswell, 
Guilford, Randolph and Rockingham Counties. 
We accept donated goods, resell those items in 
our stores, and use the revenue to provide job 
training in our community resource centers.

We value work and its accomplishments, the 
independence of the individuals we serve and 
the intrinsic worth of the individuals we serve. 
We believe that when a person is employed, he 
or she earns more than a paycheck; he or she 
earns pride, self-esteem and the opportunity 
to develop a well-rounded, self-directed and 
independent life. 

Mission
Goodwill Industries of Central North Carolina 
promotes the value of work through the provision 
of work opportunities for people with special 
employment needs.

Tours
To make an appointment to tour our facilities, 
please call (336) 275-9801.

Our Business is Changing Lives

Corporate Offices and
Guilford County Community  

Resource Center
1235 South Eugene Street

Greensboro, NC  27406
Phone: (336) 275-9801

Fax: (336) 544-5273

Randolph County Community  
Resource Center
1064 East Dixie Drive
Asheboro, NC  27203

Phone: (336) 610-0400
Fax: (336) 610-0404

Rockingham County Community  
Resource Center
1551 Freeway Drive

Reidsville, NC  27320
Phone: (336) 637-1010

Fax: (336) 637-1020

Jobs on the Outside (JOTO)
2216 West Meadowview Road, Suite 118

Greensboro, NC  27407
Phone: (336) 852-8301

Fax: (336) 856-8166
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Career 
Development 

Services

Special programs accredited by 
the Commission on Accreditation 
of Rehabilitation Facilities



Community Rehabilitation 
Program 

The Community Rehabilitation Program 
(CRP) is a comprehensive program that helps 
individuals with emotional, mental and physical 
disabilities accomplish vocational and personal 
goals.

Vocational Evaluation is a process that 
determines an individual’s work capabilities, 
interests and transferable skills. 

Vocational Skills Training prepares 
individuals for competitive employment through 
classes in customer service, food service, forklift 
driving, cash register operation and computers. 

Work Adjustment Training offers individuals 
real work experience in a light industrial 
environment. Participants learn all aspects of 
holding a job, including clocking in and out, taking 
direction from a manager, communicating with 
coworkers and time management. 

Workforce Development

Workforce Development offers several programs 
to help a variety of groups become self-sufficient. 

Community Resource Centers offer job seekers 
support in computer labs, networking rooms and job 
training classes to residents of Alamance, Caswell, 
Guilford, Randolph and Rockingham Counties. 

Jobs on the Outside is a comprehensive, 
collaborative initiative that provides individuals who 
have a criminal record with skills training, job search 
assistance, job placement assistance and other 
services as an alternative answer to recidivism.

Work First is a program that offers individuals 
referred from the Department of Social Services the 
opportunity to become self-sufficient through job 
training, career counseling and work experience 
training.  

Wheels to Work offers qualified participants the 
opportunity to purchase reliable, affordable vehicles to 
ensure their continued success in the competitive job 
market.

Outsource Goodwill

Outsource Goodwill offers cost-effective, high 
quality solutions for projects that are too large, 
tedious or time-consuming for local businesses. 

Services Include:

•	 Assembly

•	 Collating

•	 Direct Distribution

•	 Inspection

•	 Labor Intensive Operations

•	 Packaging/Repacking

•	 Sorting


