
Who We Are
 
Since 1963, Goodwill Industries of Central North 
Carolina, Inc. has helped individuals with barriers 
to employment become self-sufficient.  We 
operate retail stores and community resource 
and career centers to serve Alamance, Caswell, 
Guilford, Randolph and Rockingham counties. 
We accept donated goods, resell those items in 
our stores, and use the revenue to provide job 
training in our community resource centers. The 
Eden Community Resource Center opened in 
2011 and serves members of the Rockingham 
community. 

Mission: Goodwill Industries of Central North 
Carolina, Inc. promotes the value of work by 
providing career development services and work 
opportunities for people with employment needs.

Vision: Our vision is to be the recognized 
leader in helping people develop the work skills 
necessary to successfully integrate into the 
competitive labor market.

Values: We value work and its accomplishments, 
our reputation as a trustworthy entity, 
competence, respect for the independence 
and intrinsic worth of individuals we serve, and 
communication with all stakeholder groups.

  HUMAN RESOURCES DEVELOPMENT
GED, ESL and HRD classes are taught by 
Rockingham Community College (RCC) 
instructors. HRD classes are free to NC residents 
who are unemployed or underemployed adults 
seeking employment, and VA residents approved 
to receive NC unemployment insurance benefits.

                BASIC SKILLS
GED/ABE Classes 
Classes familiarize students with the structure, 
format, and content of the GED Exam. Call RCC 
at (336) 342-4261 ext. 2146. 
M-TH	 9 a.m. - Noon 
T/TH	 1 - 4 p.m. 
T/TH	 5:30 - 8:30 p.m.

English as a Second Language (ESL) 
No matter what language you speak, you are 
welcome to attend our English as a Second 
Language (ESL) class.  
Cualquier idioma que usted habla, usted es libre 
de asistir nuestro clase de Inglés como Segunda 
Lengua (ESL). 
M/W (martes, miercoles), 7 - 9 p.m. 

 HUMAN RESOURCE DEVELOPMENT 
 
Employability Skills (HRD): Strategies: 
Getting and Keeping the Job You Want 
Tired of not knowing how to begin the job search 
in today’s economy? In this class, learn how 
to job search, provide self-assessments, how 
to research, network, write resumes and cover 
letters, complete successful interview and get 
promoted.
M-F	 1/9 - 1/30	 8:30 a.m. - 12:30 p.m. 
M-F	 2/6 - 2/24	 8:30 a.m. - 12:30 p.m. 
M-F	 3/5 - 3/23	 8:30 a.m. - 12:30 p.m. 
M-F	 4/9 - 4/27	 8:30 a.m. - 12:30 p.m. 
M-F	 5/7 - 5/25	 8:30 a.m. - 12:30 p.m. 
 
Employability Skills (HRD): Strategies:  
Get a New Lease on Job Search! 
Learn in depth techniques for discovering job 
descriptions and job leads that are right for you. 
Gain practice in presenting a confident personal 
presence to help you stay motivated during 
challenging times. 
M-F	 1/23 - 1/27	 12:30 - 3:30 p.m. 
M-F	 2/13 - 2/17	 12:30 - 3:30 p.m. 
M-F	 3/12 - 3/16	 12:30 - 3:30 p.m.
M-F	 4/16 - 4/20	 12:30 - 3:30 p.m. 
M-F	 5/7 - 5/11	 12:30 - 3:30 p.m. 
 
Technology Awareness (HRD) 
In all occupations, technology has impacted the 
worker by raising the level of skills for the job. 
Come learn to be successful in your next career! 
M-F	 1/9 - 2/3	 9 a.m. - Noon 
M/W	 1/23 - 3/26	 5:30 - 8:30 p.m. 
M-F	 2/13 - 3/8	 9 a.m. - Noon 
M-F	 4/9 - 5/3	 9 a.m. - Noon 
M/W/F	 4/9 - 5/21	 5:30 - 8:30 p.m.

Career Planning and Assessment: What 
are You Good At? Do you Know? 
Find out who you are! The Myers-Briggs, 
Temperaments, and Interaction Styles will be 
used to determine students’ own best fit in order 
to learn how to understand and communicate 
with others more effectively. The importance 
of these tests will center on personal choices, 
career planning, and goal setting.
T-F	 1/31 - 2/3	 1 - 4 p.m. 
M-F	 2/27 - 3/2	 1 - 4 p.m. 
M-F	 3/26 - 3/30	 1 - 4 p.m. 
M-F	 4/30 - 5/4	 1 - 4 p.m. 
 
Job Search Boot Camp
We’re going to whip you into shape to find 
that job! This class will help you find job leads, 
refine your resume, develop networking and 
interviewing skills while emphasizing the role of 
technology in the workplace. 
M-F	 2/6 - 2/10	 12:30 - 3 p.m. 
M-F	 3/26 - 3/30	 9 a.m. - Noon 
M-F	 5/7 - 5/11	 12:30 - 3:30 p.m. 
 
Career Readiness: Career Exploration 
for Health Care Professionals! 
The health care industry is growing in 
Rockingham County. This class will explore job 
duties and training requirements for careers in 
Therapeutic Services, Diagnostic Services and in 
medical offices.  It will include success strategies 
in note-taking, test-taking and reducing anxiety.  
M/W/F	 3/5 - 4/20	 12:30 - 4:30 p.m. 
 
Get your Career Readiness Certificate! 
The Career Readiness Lab is now open on 
Rockingham Community College’s (RCC) 
campus in the Bishopric Lifelong Learning 
Center. This certification will show employers that 
you are ready to work for their company.  
M/W/F	 1/9 - 5/15	 12:30 - 3:30 p.m.

Direct Care Worker
Train you to assist individuals who have 
impairments or disabilities.  May lead to work as 
mental health technicians, child care workers.  
M-F	 3/5 - 3/30	 5:30 - 8:30 p.m.

Automotive Maintenance Service 
Training 
This certificate program prepares students for 
entry-level work in tire, auto parts, and auto 
maintenance and repair shops.  Students will 
learn visual inspections for tires, brakes and 
fluids.  Suspension, steering, tire rotation, 
balancing, oil change, lubrication, exhaust, 
cooling systems, detailing, shop upkeep and tool 
care will be covered. 
M-F	 1/23 - 4/13	 9 a.m. - Noon

Money Smart 
Understand the basics of how to live and survive 
on a shoe-string budget.  Additional topics include 
how to prevent and overcome identity theft, the 
value of renting vs. owning a home and qualifying 
for a mortgage. 
M/W/F	 2/6 - 2/27	 12:30 - 3:30 p.m. 
 
Word 2010
Learn Microsoft Word 2010 to create a variety of 
documents, as well as add graphics to enhance 
your documents.   
TH	 1/12 - 3/1	 6 - 9 p.m. 
 
PowerPoint 2010 
Use Microsoft PowerPoint 2010 to script, 
organize and display presentations.  Learn how 
bulleted lists, graphics, charts, and animations 
can enhance presentations.  
T	 3/6 - 5/1	 6 - 9 p.m. 
 
Excel 2010
Use Microsoft Excel 2010 to create spreadsheets 
to display and make changes to data, and see 
how charts can demonstrate results or trends.   
T	 1/10 - 2/28	 6 - 9 p.m. 
 
Intro to Quick Books 2011 
Quickbooks is designed for the small to mid-sized 
business owner seeking a traditional approach 
to accounting.  Learn how to set up a chart of 
accounts, reconcile your checking account, 
create and print invoices and more. 
TH	 3/15 - 5/10	 6 - 9 p.m. 
 



Services
The Network Room

The Network Room provides computers to 
access the Internet and word processing 
programs; phones to make job contacts; 
and notebooks with printed job leads. 
Computer use is limited to job search and 
educational activities.

Career Counseling 
We provide counseling to prepare you to 
search for jobs, complete applications, and 
interview. If you are not sure what career 
path to follow, we can help by offering an 
interest inventory. Call or visit to make an 
appointment. 

Resume Assistance
We can also help you write a resume. When 
you complete a resume form, we will write 
your resume and print it on quality paper for 
a professional look. Please allow at least 
5-7 business days to process most resume 
requests. 

Other Resources
At the Eden Community Resource Center, 
you can also fax resumes, cover letters and 
applications; browse newspapers and other 
publications; and find information about 
other programs that provide employment 
services, educational programs and other 
opportunities to prepare you for gainful 
employment. 

Hours
Monday–Thursday 8 a.m.–5 p.m.

Friday 8 a.m.–4 p.m. 
 

Saturday–Sunday Closed
 

Closed on Holidays
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