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Who We Are
For more than 45 years, Goodwill Industries 
of Central North Carolina has helped 
individuals with barriers to employment 
become self sufficient.  

We operate 16 retail stores and three 
community resource centers to serve 
Alamance, Caswell, Guilford, Randolph and 
Rockingham Counties. We accept donated 
goods, resell those items in our stores, and 
use the revenue to provide job training in our 
community resource centers. 

The Reidsville Community Resource Center 
opened in 2004 and serves more than a 
thousand members of the Rockingham 
community every year. 

Staff
Susan Steinberger, CWDP

Coordinator
ssteinberger@triadgoodwill.org

Nicole Broome
Assistant Coordinator

nbroome@triadgoodwill.org
Dorothy Dunlap

Receptionist
ddunlap@triadgoodwill.org

Hours
Monday–Thursday 

8:00 a.m.–5:00 p.m.
Friday

8:00 a.m.–4:00 p.m.
Saturday–Sunday

Closed
Closed for Holidays 

May 31, Jul. 2, Sept. 6
*Some classes are offered before or after 

regular business hours

Services
The Network Room
The Network Room provides computers to 
access the Internet and word processing 
programs; phones to make job contacts; and 
notebooks with printed job leads. Computer 
use is limited to job search and educational 
activities.

Community Computer Lab
The Community Computer Lab provides 
access to the Internet and Microsoft Office 
programs. You can use self-guided tutorial 
programs to learn typing skills and Microsoft 
Office programs. Computer use is limited to 
job search and educational activities.

Career Counseling 
We provide counseling to prepare you to 
search for jobs, complete applications, and 
interview. If you are not sure what career 
path to follow, we can help by offering an 
interest inventory. Call or visit to make an 
appointment. 

Resume Assistance
We can also help you write a resume. When 
you complete a resume form, we will write 
your resume and print it on quality paper for a 
professional look. Please allow at least 48 to 
72 hours to process resume requests. 

Other Resources
At the Reidsville Community Resource Center, 
you can also fax resumes, cover letters and 
applications; browse newspapers and other 
publications; and find information about other 
programs that provide employment services, 
educational programs and other opportunities 
to prepare you for gainful employment. 



Class Schedule
GED/ABE Classes

General Educational 
Development (GED) classes 

familiarize students with the 
structure, format, and content of the 

GED Exam. Classes may review test taking 
skills and strategies. The focus and length of 
the classes vary according to the skills of the 
students. 
Individuals who are interested in GED classes 
may call Rockingham Community College 
(RCC) at (336) 342-4261 ext. 2146 or visit the 
Adult Basic Skills Office on the 2nd Floor of the 
Bishopric Lifelong Learning Center to be placed 
on the schedule for Orientation and Placement 
Testing.

M–Th, 8:15 a.m.–12:00 noon
M–W, 1:00 p.m.–4:00 p.m.
Tu/W, 5:00 p.m.–8:00 p.m.

English as a Second Language
(ESL)

No matter what language you speak, you are 
welcome to attend our English as a Second 
Language (ESL) class.
Cualquier idioma que usted habla, usted es 
libre de asistir  nuestro clase de Inglés  como 
Segunda Lengua (ESL).

Tu/Th (martes y jueves), 7:00 p.m.–9:00 p.m.

Money Smart (HRD)*
In this class students learn the basic principles 
of money management. Topics covered include 
lowering monthly bills, money saving techniques, 
eliminating debt, lowering interest rates, home 
buying principles, and investment strategies. Come 
learn important money managing skills that can help 
you live more abundantly.

M/Tu/W/Th, 12:30 p.m.–4:15 p.m., May 17–27
Tu/Th, 12:30 p.m.–4:15 p.m., Jul. 27–Aug. 19

Employability Skills (HRD)*
Learn interviewing skills, job search strategies, 
career change information and networking skills. 
This class is designed for individuals who are 
unemployed and seeking employment, or are 
underemployed seeking better employment. The 
class meets daily for three weeks. Graduates of the 
class receive 10 printed resumes, a work portfolio, 
and a clothing voucher for one interview outfit.

M–F, 8:30 a.m.–12:30 p.m.
May 10–28
Jun. 7–25
Jul. 5–23
Aug. 2–20

 

GED, ESL and HRD classes are taught by 
Rockingham Community College instructors. 

Introduction to Computers: Basic
Computer & Keyboarding (HRD)*

This course will introduce you to computer terms 
and help you develop a moderate comfort level with 
basic computer use. You will also concentrate on 
becoming a more efficient keyboard user and typist.

M–F, 9:00 a.m.–12:00 noon, May 3–19
M/W, 12:30 p.m.–3:30 p.m., Jun. 2–Jul. 14
M–F, 9:00 a.m.–12:00 noon, Jun. 7–Jun. 23
M–F, 9:00 a.m.–12:00 p.m., Jul. 5–Jul. 21

M/W/F, 12:30 p.m.–3:30 p.m., Jul. 19–Aug 16
M/W, 4:30 p.m.–7:30 p.m., Jul. 19–Aug. 25

M–F, 9:00 p.m.–12:00 noon, Aug. 2–20

Advanced Computers: Software for
Career Development (HRD)*

Learn the basics of the most popular software used 
in today’s workplace. You will learn the basics of 
word processing, spreadsheets and databases 
using Microsoft Word, Excel and Access.
You must complete the Basic Computer and 
Keyboarding Class or demonstrate adequate skills 
using MS Windows, a mouse and a computer 
keyboard.

M/W, 4:30 p.m.–7:30 p.m., May 17–Jun. 30
Tu/Th, 12:30 p.m.–3:30p.m., Jun. 1–Jul. 13

M/W, 12:30 p.m.–3:30, Jun. 2–Jul. 14
M/W, 4:30 p.m.–7:30 p.m., Aug. 30–Oct. 13
M–F, 12:30 p.m.–3:30 p.m., Aug. 23–Sept. 9

*HRD classes are free to NC residents who are 
unemployed or underemployed adults seeking 

employment, and VA residents recently approved to 
receive NC Unemployment Insurance benefits. 

Partner Announcements
It Works!

Build your resume, learn interview skills, use 
the Internet to apply for jobs, create a career 
portfolio. Call (336) 634-5600 for details and to 
reserve a spot.

JobLink/ESC in Wentworth
2nd week of each month

M-Th, 1:00 p.m.–4:00 p.m.

Educational Opportunity Center 
Counseling services for individuals seeking 
to advance their education. Assistance with 
college applications, choosing a course of 
study or college program, and information on 
scholarships and other financial aid options. 
Call the EOC Coordinator at (336) 344-3302 to 
schedule an appointment.

Reidsville Community Resource Center
M/Tu/W, 8:00 a.m.–5:00 p.m.

Now you can get your Career 
Readiness Certificate (CRC)!

The Career Readiness Lab is now open on 
Rockingham Community College’s (RCC) 
campus in the Bishopric Lifelong Learning 
Center. This certification will show employers 
that you are ready to work for their company. 
The lab is free to those who are unemployed or 
underemployed and seeking employment. Call 
Carolyn Loftis at RCC at (336) 342-4261 ext. 
2206

Help, Inc. Center Against Violence 
Displaced Homemaker Program

Call Kay Scales at (336) 342-3331 prior to 
Friday to schedule an appointment. 

F, 8:00 a.m.–11:00 a.m.


