
Jobs on the 
Outside

A Goodwill 
Re-Entry Program

About Goodwill
For over 45 years, Goodwill Industries of 
Central North Carolina has helped individuals 
with special employment needs become self 
sufficient. 

Each year the number of individuals Goodwill 
serves grows. Our agency now serves more 
than 8,000 people and places more than 1,500 
people into jobs every year. The impact on the 
community is over 21 million dollars in new 
wages annually.

Goodwill is a recognized leader in employment 
training programs and job placement. Each year 
we review potential programming opportunities 
to address emerging needs of the community.  

Thanks to the generous support of the 
communities we serve and local philanthropic 
foundations, Goodwill will continue to meet the 
needs of the Triad community for years to come.

Mission Statement
Goodwill Industries of Central North Carolina 
promotes the value of work through the provision 
of work opportunities for people with special 
employment needs.

Corporate Offices and
Greensboro Community Resource Center

1235 South Eugene Street
Greensboro, NC  27406
Phone: (336) 275-9801

Fax: (336) 274-1352

Asheboro Community Resource Center
1064 East Dixie Drive
Asheboro, NC  27203

Phone: (336) 610-0400
Fax: (336) 610-0404

Reidsville Community Resource Center
1551 Freeway Drive

Reidsville, NC  27320
Phone: (336) 637-1010

Fax: (336) 637-1020

Jobs on the Outside
2216 West Meadowview Road, Suite 118

Greensboro, NC  27407
Phone: (336) 852-8301

Fax: (336) 856-8166
Monday - Friday, 8:00am - 4:00pm

Jobs on the Outside
2216 West Meadowview Drive, Suite 118

Greensboro NC 27407
Phone: (336) 852-8301

Fax: (336) 856-8166
www.TriadGoodwill.org

Goodwill Industries of 
Central North Carolina 

Our Business is Changing Lives

Special programs accredited by 
the Commission on Accreditation 
of Rehabilitation Facilities



Jobs on the Outside (JOTO) is a 
comprehensive, collaborative initiative 

that provides individuals with a criminal 
record with skills training, job search assistance, 
job placement assistance and other services as an 
alternative answer to recidivism.

Recidivism is the tendency to relapse into 
criminal behavior and risk being arrested and 
reincarcerated. The risk of recidivism decreases 
with employment and healthy family relationships, 
among other things.

The JOTO initiative educates our surrounding 
communities and area businesses about the 
opportunity to reduce recidivist behavior by 
providing gainful employment. 

This effort underscores the reality that businesses 
have a positive and vital role in making our 
communities safer and more economically viable 
places to live and work.

To be eligible to participate, individuals must be 
at least 16 years old, have a criminal record as 
a barrier to employment, and reside in Guilford, 
Randolph or Rockingham County. 

All ex-offenders can receive job search assistance 
and referrals for other resources.

•	 Re-Entry Intake Interview Sessions

•	 Academic and Aptitude Skills Assessments

•	 Career Counseling

•	 Job Search and Placement Assistance

•	 Case Management

•	 Computer Training

•	 Resume Preparation

•	 Job Preparedness and Job Retention Training

•	 Community Service Agency Referrals

•	 Principles of Personal Growth and Leadership

•	 Vocational Development

•	 Other Pre and Post Release Services

Partner of the Guilford County 
Re-Entry Network

DSS applauds Goodwill in their efforts to fill a 
void and a very important need for consumers in 
Guilford County with a criminal background.

Guilford County
Department of Social Services

I am excited about partnering with Goodwill 
Industries of Central NC to provide a resource 
for ex-offenders to develop skills and establish 
adequate employment to lead a better quality of 
life.

Dismas Charities, Inc.

Our organization works very closely with Goodwill 
and refers a number of our clients to their program 
for job assistance.

Rockingham County
Help for Homeless, Inc.

The program helps you with the sixteen tough 
questions that will be asked by employers.  It helps 
you sharpen your skills and feel comfortable in an 
interview setting.

JOTO Participant

I think any ex-offender should go through the 
program. It really prepares an individual. It made 
me determined to get a job.

JOTO Participant
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